Navigating the New Pulse Homepage
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Welcome to the New Pulse Homepage

The Pulse has a new homepage!

While many of the features you are used to accessing — the
navigation bar (Frequently Used Links, Clinical Links, etc.), the
news slider, and Out in the Crowd — are easy to find, there are
some new and updated features we want to make sure you’re
aware of and know how to use.
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COVID-19 Resources

Because our pandemic efforts are winding down, we’ve streamlined the COVID-19 Resources section of
the homepage to include: Clinical Resources, Visitation Level, PPE Level, and Non-Clinical/Community

Masking Level. You can find additional COVID-19 information by clicking on the COVID-19 Resources
headline.
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Cybersecurity: Everyone Plays a Role
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YOUR HEALTH FIRST

THIS WEEK AT COOPER

Introducing the New Pulse Homepage
Celebrating Wound, Ostomy, and Continence Nurse Week
Celebrating Patient Access Week

Recognizing Black Maternal Health Week
Happy Passover COVID-19 RESOURCES
Happy Easter

Kelemen Elevator Upgrades CLINICAL RESOURCES

Pink Roses Teal Magnolias: A Celebration of Survivorship

VISITATION LEVEL IS GREEN

NON-CLINICAL/COMMUNITY MASKING LEVEL IS LOW

OUT IN THE CROWD  Click here to listen to the latest from Mazz and O'Dowd
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This Week At Cooper

This Week At Cooper is a new feature where you can find the latest Weekly

Rounds headlines and Cooper-related news.

Cybersecurity: Everyone Plays a Role

THIS WEEK AT COOPER

Celebrating Wound, Ostomy, and Continence Nurse Week
Celebrating Patient Access Week

Recognizing Black Maternal Health Week
Happy Passover

Happy Easter
Kelemen Elevator Upgrades

Bink Roses Teal Magnolias: A Celebration of Survivorship

COVID-18 RESOURCES

NON-CLINICAL/COMMUNITY MASKING LEVEL IS LOW

‘I’IlILIII IIHI.TI-I FIRST

CLINICAL RESOURCES

VISITATION LEVEL IS GREEN

&
OUT IN THE CROWD click here to listen to the latest from Mazz and O'Dowd
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Team Member Resources

Team Member Resources is a new section that provides you with helpful tools,
including Cooper-branded presentation templates, rounding tools, and more.

I I ‘ NON-CLINICAL/COMMUNITY MASKING LEVEL IS LOW ‘
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OUTIN THE CROWD click here to listen to the latest from Mazz and O'Dowd

TEAM MEMBER POLICY & PROCEDURE
RESOURCES UPDATES

IT Service Desk COVID-1 Visitation

Cocper Rounding Tool Employee Dress Code
Fast Facts Parking Assignments
Mission Vision Values

Presentation Templates

[ seemore | SINCE OUR LAST SERIOUS
) ) SAFETY EVENT

ALWAYS IN YOUR CORNER
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Policy & Procedure Updates

Stay informed about changes to Cooper’s policies and procedures by reviewing
the Policy & Procedure Updates section of the homepage.

I I ‘ NON-CLINICAL/COMMUNITY MASKING LEVEL IS LOW ‘

OUT IN THE CROWD Click here to listen to the latest from Mazz and O'Dowd

TEAM MEMBER POLICY & PROCEDURE
RESOURCES UPDATES

IT Service Desk COVID-19 Visitation
Cooper Rounding Too| Employes Dress Code
Fast Facts Parking Asslgnments
Mission Vision Values

Presentation Templates

SINCE OUR LAST SERIOUS
SAFETY EVENT

| SEEMORE |

ALWAYS IN YOUR CORNER
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OLD Pulse Homepage —

HR Corner, Diversity Corner

The old Pulse homepage featured HR, Diversity, and Safety and Security corners.

HR Corner

Diversity Corner

February Employee of the Month — Michelle Chase, Accounts Payable
Specialist!

Please join us in congratulating our February employee of the month,
Michelle Chase! Michelle is an Accounts Payable Specialist in the
Accounts Payable department (AP). She joined Cooper in April, 2014 as a
temporary accounts payable clerk and was later offered a full time
position. In August of 2018, Michelle was promoted to Accounts Payable

(-]

Continue Reading

Congratulations to Diane Devenney, retiring after 26 years of dedicated

service!

Diane Devenney will be retiring after more than 26 years of loyal service

Diversity Update

Cooper’s mission to serve, to heal, to educate is based upon the
principle that all people are deserving of respect, goodwill, and

care. Our mission... Read more »

Published: April 11,2022 - 10:15 am

Proud to Celebrate Pride

Lesbian, gay, bisexual, and transgender (LGBT) rights in the United
States have evolved significantly over time. Prior to 1962, all 50
states criminalized same-sex sexual... Read more »

Published: June 23,2021 - 11:44 pm

The Significance of Juneteeth

Juneteenth marks the end of slavery in 1865. In this blog, I'd like to
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Pulse Homepage — Always In Your Corner

Always In Your Corner is the new gateway to all of Cooper’s “corners.” You can find updates
on Cooper’s diversity and HR initiatives, safety and security news, and more in this section.

ALWAYS IN YOUR CORNER
DIVERSITY UPDATE

Cooper’s mission to serve, to heal, to educate is based upon the principle that all people are deserving of

respect, goodwill, and care. Our mission and this principle applies to all we serve as well as each other.

In keeping with our mission, we are working to build a culture that more fully embraces diversity,
thoughtful discussions of our perspectives, and actions that result in all team members and our patients
knowing that they are valued and belong at Cooper. You are encouraged to be a part of the diversity
initiatives that are being developed. Organizations are more likely to thrive when members feel their views
are recognized and respected. We want Cooper to be a workplace that is safe and welcoming to team

members of all backgrounds and identities. You can help us make Cooper such a place. Continue reading.

HR Corner | Safety and Security Corner | Diversity Corner
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Team Member Spotlight

Toward the bottom of the new homepage you will find the Team Member Spotlight, where we feature
Manager of the Quarter, Physician of the Quarter, Employee of the Month, and more. You can click on
Read More for additional details about each featured team member.

HR Corner | Safety and Security Corner | Diversity Corner

DAN HANNIGAN, 04 2021 MANAGER QUICK RESOURCES
DF THE UU&RTER CAREBRIDGE EAP: 8D0.437.0811

COMPLIAMCE HOTLIMNE: 1.833.435.1008
Payroll Manager, Payroll EMPLOYEE HEALTH LINE: 856.342.2077

F!! E‘:\D M OQE EVEMT AND ACTIVITY REPORTING SYSTEM{EARS)
e FAST COMMAND

RAPID RESPONSE: INTERMALLY DIAL GB6

Application Links Intranet Links Sites Connect the Docs

Library
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OLD Pulse Homepage — Quick Resources

At the bottom of the old homepage you could access resources such as Fast
Command, EARS, the Rapid Response Team, and the compliance hotline.

100 - One Cooper & Three Cooper

101 - Inpatient Rooms at One Cooper

102 - Two Cooper

110 - CCBO

120 - Mon Campus [Ambulatory locations)

er Liniversity Health Care Only

and Tips

Presentation Resources
To dial someone in the CCBO with the extension 5555, you

- ick here for Photo gallery for your dial 110-5555,

* —‘ Lol b b s e e e To call the Help Desk, dial 100-7 166

G COODEI’ Compliance Prom Cosper Universiy Hoaplal
y

i FASTGMMAND .
::;:;lrt::; ;-(:t::p Hotine e Py i Dial 666 and tell the operator the
d b i i the
,'FAR'S' 1 333435 1 005 nature an ocation ol e emergency.

From any cutpatient lecation: Dial 9-1-1.
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Pulse Homepage — Quick Resources

The new homepage offers the same helpful resources as before, with a few new
additions.

HR Corner | Safety and Security Corner | Diversity Corner

DAN HANNIGAN, 04 2021 MANAGER QUICK RESOURCES
OF THE QUARTER

CAREERIDGE EAP: B00.537.08M

COMPLIANCE HOTLIME: 1.833.435.1008
Payroll Manager, Payroll EMPLOYEE HEALTH LINE: 856.542.2077

=
READ MORE E EVENT AND ACTIVITY REPORTING SYSTEM(EARS)

FAST COMMAND
RAPID RESPONSE: INTERNALLY DIAL B&E

Application Links Intranet Links Sites Nursing Connect the Docs

Library
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OLD Pulse Homepage — Searching for Cooper Team Members

The Contact Search field on the old homepage is no longer available. However, it is
still easy to find Cooper team members....

Contact Search

Search for contact information for Cooper employees

Search

Internal Telephone Calling Codes

100 - One Cooper & Three Cooper

101 - Inpatient Rooms at One Cooper

102 - Two Cooper

110 - CCBO

120 - Mon Campus (Ambulatory locations)

To dial someone in the CCBO with the extension 5555, you

dial 110-5555.

To call the Help Desk, dial 100-7 166
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Pulse Homepage — Searching for Cooper Team Members

To search for Cooper team members, use the Search People box or Address Book in Outlook. This
feature provides you with a team member’s phone number, email, availability, location, and reporting
structure, and also allows you to schedule a meeting with them right from that window

Chad Reyne

fins  KofaxPDF ) Tell me what you want to do.

T mass o Move - Unread/ Read Q, Search Archive £ Sync Ar ;

To Manager - Rules- WM Categorize- || Address Book B Archive 1 Akdress Book

% Team Email * Gl OneMote | FollowUp~ T Filter Email~  FRestore R,.I
X 1. W Filter Email = |
ddress Book: Offline Global Address List - O L |
Edit Tools Find Spe Add to Qutleok Contacts
Search: (@) Mameonky () Mare cobumng Address Book Cantact Link Contacts
Difline Global Address List - reed-amarsda o Advanced Find  §o a Soenilable - Fres ungil 5000 Add to Favorites
| Mame Title Business Phone  Locat
- 215 Admin
& 215Appointmenns i
| | &5 3 Cooper HEMS I =
ol 3Cooper-Room 1028 o L
25 3Cooper-Room1026_Editors s3ran Prople pol
o | 4% 3Cooper-Room316-Editors
U | 3 3cocper-Rocemaan FAVORITES
3Cocper-Roomdn) -
3Cooper-Room4 10 3| e g ¢ huck Linenberge
n FCooper-Roem504 3 De Prevence unknown
d 3Cocper-RoomS 18 o4 Marc Linenberger
3ooper-Roams20 ‘ s Marc Linenberge
N ) | Presence unknown g
HooperSiste3nd Michael Linenberger
4 | A% 3Cooper-Suite300-Editors dd 8 Z ; Eree f +
Michael Linenberger .
5% 3Cooper-Sulte300- Revi i i ] ae enberge
[ (=0T v Lﬁ Awailable - Free for next § hou
1 | € » =4 -~ N, N =N
( - =) -
nm " J \E- \!'J \=)
ATTE =] — B edl ™ 0000 11T Dievence unkrosen

C Cooper 12

University Health Care



