
Navigating the New Pulse Homepage



Welcome to the New Pulse Homepage

The Pulse has a new homepage! 

While many of the features you are used to accessing – the 
navigation bar (Frequently Used Links, Clinical Links, etc.), the 
news slider, and Out in the Crowd – are easy to find, there are 
some new and updated features we want to make sure you’re 
aware of and know how to use. 
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COVID-19 Resources
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Because our pandemic efforts are winding down, we’ve streamlined the COVID-19 Resources section of 
the homepage to include: Clinical Resources, Visitation Level, PPE Level, and Non-Clinical/Community 
Masking Level. You can find additional COVID-19 information by clicking on the COVID-19 Resources 
headline.



This Week At Cooper
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This Week At Cooper is a new feature where you can find the latest Weekly 
Rounds headlines and Cooper-related news.  



Team Member Resources
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Team Member Resources is a new section that provides you with helpful tools, 
including Cooper-branded presentation templates, rounding tools, and more.



Policy & Procedure Updates
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Stay informed about changes to Cooper’s policies and procedures by reviewing 
the Policy & Procedure Updates section of the homepage. 



OLD Pulse Homepage – HR Corner, Diversity Corner
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The old Pulse homepage featured HR, Diversity, and Safety and Security corners. 



New Pulse Homepage – Always In Your Corner
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Always In Your Corner is the new gateway to all of Cooper’s “corners.” You can find updates 
on Cooper’s diversity and HR initiatives, safety and security news, and more in this section. 



Team Member Spotlight
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Toward the bottom of the new homepage you will find the Team Member Spotlight, where we feature 
Manager of the Quarter, Physician of the Quarter, Employee of the Month, and more. You can click on 
Read More for additional details about each featured team member. 



OLD Pulse Homepage – Quick Resources 
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At the bottom of the old homepage you could access resources such as Fast 
Command, EARS, the Rapid Response Team, and the compliance hotline.



NEW Pulse Homepage – Quick Resources
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The new homepage offers the same helpful resources as before, with a few new 
additions.



OLD Pulse Homepage – Searching for Cooper Team Members
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The Contact Search field on the old homepage is no longer available. However, it is 
still easy to find Cooper team members…. 



NEW Pulse Homepage – Searching for Cooper Team Members
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To search for Cooper team members, use the Search People box or Address Book in Outlook. This 
feature provides you with a team member’s phone number, email, availability, location, and reporting 
structure, and also allows you to schedule a meeting with them right from that window


