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What is Ticket to Ride (TTR)? 

 Ticket to Ride form is generated from Epic and will be utilized to facilitate the handoff conversation 
between RN and transport/ Radiology Tech, Radiology Tech Aide prior to a patient’s departure 

 This handoff conversation serves as a cross check to determine if nurse assistance, oxygen, any 
other safety measures must accompany the patient during transport

 The form displays relevant clinical data from flowsheet – such as oxygen requirements, mobility, 
fall risk, etc. 

o NOTE: RN is required to accompany patient if Level 1 Telemetry, Oxygen with a non-
rebreather, or receiving a blood product.

Who is responsible? 

 Transporter/Radiology Tech Aide:  Handoff conversation, confirmation TTR information is correct, 
and sign form 

 RN/Clinical Staff:  Handoff conversation, confirmation TTR information is correct, and sign form 

 Unit Secretaries: Print TTR upon transport’s arrival – if unit secretary is not available, the RN will 
print the form.  

 What is the process?  

 Upon arrival to the unit, Transporter/ Radiology Tech Aide will check in with the Unit Secretary  

 Unit Secretary will print the TTR form and direct Transporter/ Radiology Tech Aide to the RN 
o If patient’s RN is not readily available escalate to the Charge Nurse.   
o If Charge Nurse is unavailable, cancel transport and notify your Supervisor. 

 RN reviews TTR with Transporter/ Radiology Tech Aide – confirms patient name, destination, and 
transport requirements (O2, mobility, fall risk, restraints, etc.), and if nurse assistance is required. 

o If information on the form needs to be updated, RN will cross out outdated information, 
hand write current information, and RN and Transporter/ Radiology Tech Aide to initial

o Note that Start/End Location and any transport requirements will need to be hand-written 
on Ticket to Ride if there was no Transport Request in the system at time of printing.

 Both RN and Transporter will sign the form confirming the conversation took place.

 This process is repeated upon arrival at the destination. 

Non-Inpatient Units (i.e. Radiology, Cath Lab, Dialysis…) 

 Upon arrival Transporter / Radiology Tech Aide checks-in with clinical staff, confirms patient name 

and transport requirements.

o Transporter/ Radiology Tech Aide must announce themselves and wait for staff to have the 

handoff conversation before leaving the unit. 

 Both Transporter/ Radiology Tech Aide and clinical staff sign the form confirming the conversation 

took place. 

 Transporter/ Radiology Tech Aide files the TTR in the Transporter Logbook located on the unit to be 

utilized for the return trip.

Radiology
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Recommended Scripting 

Handoff Conversation with Unit RN (Patient Pick Up) 

 Transporter/ Radiology Tech Aide:  

o “Can you please cross check the information on the Ticket to Ride?” 

 Nurse:  

o “Confirming patient is <on 2L of oxygen and a Fall Risk> and nurse assistance is <not> required 

for this transport.” 

 Transporter / Radiology Tech Aide (repeat back):   

o “Confirming patient <does not> require a nurse to assist on this transport.” 

 For Tech Aid Transports: Tech aid will fill in pertinent information such as oxygen 

requirements, mobility, fall risk, etc.   

 Nurse and Tech Aid will initial pertinent information documented on Ticket to Ride form 

and sign.  

Handoff Conversation with Unit RN (Patient Drop Off) 

 Transporter/ Radiology Tech Aide :  

o “Confirming <patient’s name> returning from <Ultrasound>.” 

 Nurse:  

o “Were there any changes or complaints from the patient reported to you?” 

 Transporter / Radiology Tech Aide:   

o “No changes were reported.” 

Arrival with Patient (Drop Off) in Ultrasound - Technologists are All Currently Engaged with Patients 

 Transporter/ Radiology Tech Aide:  

o “Excuse me.  Transport is here with a patient for <Ultrasound>.” 

o “Nurse is assisting.”  (as required)

o “Patient is on oxygen.”  (as required)

o “I will wait for handoff.” 

 Technologist:  

o “Confirming transport for <Ultrasound>.  I will be there for handoff in approximately  

<ten> minutes.” 

 Transporter/ Radiology Tech Aide (handoff):   

o “Can you please cross check the transport details and sign the Ticket to Ride?” 

Arrival for Patient (Pick-Up) in Non-Inpatient Unit 

 Transporter/ Radiology Tech Aide:  

o “Transport is here for <patient name> transport to <Kelemen 8 North>.” 
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 Clinical Staff:  

o “Confirming <patient name> returning to <Kelemen 8 North>.” 

o “There have been <no> changes in transport requirements for this patient.” 

o “Note that patient <is a fall risk>.” 

Frequently Asked Questions 

 Q1:  What do I do if the nurse refuses to sign the Ticket to Ride (TTR)? 

o A:  Response – “The new Cooper policy requires a signed TTR for this transport.”  If still refuse, call 

Dispatcher and await instructions. 

 Q2:  What do I do if no one knows how to print the TTR? 

o A:  Tip Sheets on how to print the TTR is in the Transporter Logbook on the unit.   

 Q3:  What if there is no Unit Secretary available to print the TTR? 

o A:  Proceed to the patient’s nurse and ask them to print. 

 Q4:  What do I do if there is only a floor Nursing Tech/ Technician available to perform the handoff? 

o A:  You must wait for a nurse for the handoff conversation.  If the delay exceeds, 5 minutes call Dispatch 

for instructions.

 Q5:  What if there’s no TTR in the transporter log for a return trip? 

o A:  Ask unit staff to print the TTR.   

 Q6:  What do I do if the nurse refuses to assist on transport? 

o A:  Response – “The new Cooper policy requires nurse assist on this transport.  Let me contact my 

Dispatcher for instructions.”  *Note* Oxygen flow rate alone is not a requirement for nurse assistance.

 Q7:  Do I need to wait for a handoff conversation in Ultrasound if nurse is assisting? 

o A:  No.  Have the assisting nurse sign in the arrival / clinician area and file TTR in logbook. 

 Q8:  What do I do with a signed TTR if the transport gets cancelled? 

o A:  Write “cancelled” on TTR and place in Transporter Log on unit. 

 Q9:  How is this different from the TTR used for the Discharge Lounge? 

o A:  The new Epic TTR will not be used on discharges.  For the Discharge Lounge, the existing manual 

Ticket to Ride form will continue to be used. 
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