
Need Support?
We’re Here to Help

equitihealth.com

What to Expect from Equiti Customer Care

Email
support@equitihealth.com

Contact our support email with         
your request.

Phone
833-745-4700

Call to speak with a live specialist         
for immediate assistance.

Fast & Reliable 
Support

Live Support   
When Needed

Seamless Case 
Tracking

All Issues 
Please provide your name, 
phone number, email address, 
organization name, and 
location.

Service Issue Reporting 
Please provide the call date 
and time, language selected, 
transaction ID, and interpreter 
ID (If available).

Device Issue Reporting 
Include the Device ID, location, 
ownership (yours or ours), and 
whether it’s managed by your 
organization or ours.

How to Get the Fastest Resolution


