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Huron Rounding 2.0 FAQs

Will all my historical data migrate over?

e Yes. Huron will manage the migration of your data into Huron Rounding 2.0. All historical
rounding data will be available under the Insights tab, and the data from the last 120
days of data will be accessible in the Reports tab

How long will the data migration take?

e The data migration process may take several hours. To minimize disruption, migration
and testing is scheduled during off-hours, ensuring minimal impact to your rounding
process.

Will we be able to access Huron Rounding during the migration?

e No. The system will enter maintenance mode during the migration to Rounding 2.0 to
prevent any data loss. You will be notified once the update is complete and the system is
ready for use.

Is there a lot that is changing?

e Huron Rounding 2.0 features a modernized user interface, expands customization
options, and adds powerful tools to analyze your data. Although the layout looks
different, you’ll enter data much the same way as you did with the legacy rounding tool.

How will this affect my team?

e All users will retain the same level of access and will log in using the same method as
before. To build confidence with the new system, team members will need to attend
training sessions.

What will happen to my scheduled reports?

e Huron Rounding 2.0 offers a redesigned reporting interface with new ways to interpret
your data. As you explore the updated drilldown features, you’ll need to bookmark and
save your new scheduled reports.



