SERVICE PORTAL CHAT

In the lower right corner of the Service Portal a new

“chat” icon will be added!
< [+] « Communicate via the keyboard with a Service
Desk Agent
« Receive immediate support without needing to be
on the phone
 Go-Live the morning of August 28, 2025
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SERVICE PORTAL CHAT

Answer just two questions, and get connected with a live agent:

C LIVEAGENT

| am having trouble with my printer!

Service Desk

b8 G Service Desk

Please select an area where your question or

© issue lives.

Please select an area where your question or Just now Please stand by while | connect you to a live

issue lives. © agent.
‘ Epic Clinical All Other IT Areas

@ All Other IT Areas
 — Y

What is your question or issue?

© 2 minutes ago
1 am having trouble with my printer! Thank you for contacting support. | am
looking into your question now and will be

ac with you shortly.

© Thank you for contacting the Service Desk!
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Please stand by while | connect you to a live

@ agent.
Just now

Good evening, what seems to be the problem

(O Routing you to a live agent...
ac With your printer?

uy

Type your message © @ »
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